Shangri-La hotel

AFTHE SEARD

LONDON

FORM 8

GLASS WASHING — WASH and RINSE TEMPERATURE RECORD

(This page should be photocopied)

Week Commencing:/lofO S - /L)

MAKE/MODEL NO:

DEPARTMENT:

LOCATION ﬁb’

TARGET Wash 60 °C | Rinse 65 °C
TEMPERATURE:

OPERATOR MUST INFORM SUPERVISOR IMMEDIATELY IF TEMPERATURE REMAINS 5°C
BELOW TARGET TEMPERATURE

Date: Temp Wash Temp Rinse Operator: Comments/Action
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ShangriLa hotel

LONDON

FORM 9

DISH WASHING — WASH and RINSE TEMPERATURE RECORD

(This page should be photocopied)

Week Commencing: j&’)’ SQP‘LWw Q.C)‘L/(

MAKE/MODELNO:  [La\w\eR VALTEe YO

EneecY
DEPARTMENT: Topeos MRS
LOCATION [V A Ay
TARGET TEMP L34: Wash 65 °C |Rinse 85 °C
TARGET TEMP Wash 65 °C | Rinse 80 °C
B1l/Lang:

OPERATOR MUST INFORM SUPERVISOR IMMEDIATELY IF TEMPERATURE REMAINS 5°C
BELOW TARGET TEMPERATURE

Date Temp Wash Temp Rinse Operator: Comments/Action
Am Pm Am Pm (signed)
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Shangri-la hotel

ATTHE S
LONDON

FORM 9

DISH WASHING — WASH and RINSE TEMPERATURE RECORD

(This page should be photocopied)

Week Commencing: /5~ /A

MAKE/MODEL NO:

DEPARTMENT: (5/7

LOCATION

TARGET TEMP L34: Wash 65 °C | Rinse 85 °C
TARGET TEMP Wash 65 °C | Rinse 80 °C
B1/Lang:

OPERATOR MUST INFORM SUPERVISOR IMMEDIATELY IF TEMPERATURE REMAINS 5°C
BELOW TARGET TEMPERATURE

Date: Temp Wash Temp Rinse Operator: Comments/Action

Am Pm Am Pm (signed)
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ShangriLa hotel

AL LKD)
LONDON

FORM 9

DISH WASHING — WASH and RINSE TEMPERATURE RECORD

(This page should be photocopied)

Week Commencing: |S+k Se_‘)-\zev“\—;w 01

MAKE/MODEL NO: WNTTEERALTER GS SO

Cnec N
DEPARTMENT: B ,
LOCATION Moo t
TARGET TEMP L34: Wash 65 °C [ Rinse 85 °C
TARGET TEMP Wash 65 °C [Rinse 80 °C
Bl/Lang:

OPERATOR MUST INFORM SUPERVISOR IMMEDIATELY IF TEMPERATURE REMAINS 5°C
BELOW TARGET TEMPERATURE

Date: Temp Wash Temp Rinse Operator: Commaents/Action

Am Pm Am Pm (signed)
S/a_16G [0 [ T8[90 [N
6/ 10 17 [ RO %9 | D
/9 160 [e2 | 33 %2 [ KO
12]4 L0 |l 48 [ 9% | b
(44 GO (62 [A3 [ Q0 [
Joje e Te0 13712\ T
A ST+ 6y [%O \ |4
COMMENTS/ACTION

/7d/ Z licy/Standard
Section 10 Issue Date: | Authofised; Policy/Standar
Fsrms and Records March 2014 //Q_a e° -
4 /r/'
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=/ Re(1): FOLLOW UP Required - Delivery Discrepancy &
L= __J Nicolas Laborde

Store Supervisor . .
Shangri-La Hotel, At The Shard, London to: Jenny van der Klugt 22/09/2014 17:42

Tel: (44 20) 7234 8215
Cc: Bartosz Delikat, Emil Minev, purchasing

Dear Jenny,

The temperatures have not been taken inside the van. This is a mistake from us and | will
review the process with Andrea and Roberto.

Moreover, last week was very warm with a temperature going up to 28 degres on the loading
bay. This can explain the variation of temperature as well.

Kind Regards

Nicolas Laborde, Store Supervisor

Shangri-La Hotel, At The Shard, London

31 St Thomas Street, London SE1 9QU United Kingdom

(44 20) 7234 8215 www.shangri-la.com/london R 0 ¢ il YOUKU @B tripadvisor

Registered in England & Wales - No. 01751095 - Reg. address: The Shard,
Shangri-La Hotel, 31 St. Thomas Street, London SE1 9QU, United Kingdom

For careers visit us at www.areyoushangri-la.com
Discover what's in our nature at www.shangri-la.com/ournature

;% Please consider the environment before printing this e-mail.

From: Jenny van der Klugt/SLLN/Shangri-La

To: purchasing@shangrila-london.co.uk, Bartosz Delikat/SLLN/Shangri-La@SHANGRI-LA,
Nicolas Laborde/SLLN/Shangri-La@SHANGRI-LA,

Cc: Emil Minev/SLLN/Shangri-La@SHANGRI-LA

Date: 22/09/2014 17:23

Subject: FOLLOW UP Required - Delivery Discrepancy

Dear Purchasing/Delivery team;

Could you kindly explain the following discrepancies on last week's delivery? (see
attachment)

Chicken liver and black pudding was received at 3.5C and 3.8C respectively where the
critical limit for meat deliveries was set at 3C.

| look forward to hearing about the corrective measure as | would need to file this.

Thank you,

Jenny van der Klugt, Food & Beverage Secretary

Shangri-La Hotel, At The Shard, London

31 St Thomas Street, London SE1 9QU United Kingdom

<0207 234 8067 www.shangri-la.com/london K18 & & Yoofll} YOUKU @ tripadvisor’

Registered in England & Wales - No. 01751095 - Reg. address: The Shard,



= AO.\(\
N AOOU
\\

Asoniop o swil ayl 1e alep ,24049q 1594, LoE\wﬂﬂ__ ma_\ndo\ﬁmn_ 97 10U 1Snw poo4 3ulpod 91eqg
ﬂdmm&muc\s\_o_w@ el 2 Isnw BuiSexyoed poojJ JO uoipuo)
AaAIIRp SuLinp sawii [|e 1k poo) 1e3-0)-Apeas E«o«\umum‘_mawm 9q 1snw poo} mey Spooj 1es 01 Apeay/mey
Suluies) JJRIS MIINDY (sme| |e20] Aq palydads S51mMISY30 Ssajun)molaq Jo I, ZT- pooj uszou4
Jolddns maney e paysi|qe1sa ysi pajjiyo 104 ) z pue 1eaw pa|iyd Joj ywi| 1981e1 ) €
pooj 13y e ‘(sme| |e20] Aq patj10ads 9SIMIDYI0 SSI[UN) W[ [BDIIID MOJSq 10 J.§ pooy pajjiud
UOI}IY 9AI}III0) SHWIT {21
ST
/% R IR R EES
m .\. i 14 \&L\\S *\..\\\\.\\*ow )
Nw .\‘ 7] .N\AN A\\% [
/3
2 06:9 | 7979 La7714 | 177 7MY
UuoI1d€ 3A13I3410)
. : laquinN apo) Jdwajp dwsa) awi| /a1eq
uos.ad jo aimeusis Jo/pue spuswwo) yneg ateq pooy spiyan | Aamgag | POOS o uondiudsag Ja1jddng
uoneloq } \ \ @ % \ \m\ :Bupuswwo) yeom
:|910H

INYO4 Q40D3Y ALITIEVIOVYL/AYIAITIA AOO04 - TdID

TT INYOd




y
SUIUIBI] JJBIS MBIADY o &

pooj 9jesun joasodsig e a1kp , 210494 153q,, 10 ,Aq 3sn,, s} puoAaq 9q Jou ISnW poo4 Buipod 91eQ
3sn 01 S S| PO} J1 JOPISUO)  ® (sme] [e20] Aq paiyioads as1mIayo ssajun) mojeq 10 J,8T- poo} uszouy
- ainjesodwolyoayisy e (sme| |e20| Ag paiydads asImMIaUI0 sS9JUN) MOJ3q 10 D, poos P3IIUD

uoildy dA1IBII0) SHWIT [earn)

w7 NEA % 3
il v <¢ A% Q& Q{ << ¢¢ \T \A.\ \v Q\v sjenu|
9} ' Q N0 paLLIed YI3YDd
vN.\ .\W \ N Suipod ajeq
7 ~ T
SR v S|e v el lel @l | 2L 2D B
SERERERR RN Ir4E9E: 54
wd | we | wd | we | wd | we | wd | we wd we | wd | we | wd | we

UORIIY 3A1193110D) J0/puUe SJUIWWOo) Aepuns | Aepanies | Aepiij Aepsiny] | Aepsaupap | Aepsany Aepuoly | 32udJadY J9Z33l4 /23pu4

<T NYO4

T

e 414201 )/ 5

5017 Q4023 JYNLVYIdINIL ¥3Z3344/Y3TIHD — 2dII




Shangr'i;l.)a hotel

A1 4L SO

LONDON

FORM 9

DISH WASHING — WASH and RINSE TEMPERATURE RECORD

(This page should be photocopied)

Week Commencing: / 0 -6 —A1

MAKE/MODEL NO:

DEPARTMENT: e

LOCATION L4 y /%4

TARGET TEMP L34: Wash 65 °C | Rinse 85 °C
TARGET TEMP Wash 65 °C | Rinse 80 °C
Bi/LarE

OPERATOR MUST INFORM SUPERVISOR IMMEDIATELY IF TEMPERATURE REMAINS 5°C
BELOW TARGET TEMPERATURE

Date: Temp Wash Temp Rinse Operator: Comments/Action
Am Pm Am Pm (signed)
/S-09-/%] 4 9 b 79 18] Vi
oa’i | Gl 106 | R4 | & AL 2,
IE 0oL | 6l |, &3 | &8 Zed 72
-07-19 | 62 | B | 1 | XS .M ]l
G/ o | & | XY
P A AR AR I AN /2
DA -NAS| O |6 S %4 6 lc—\
I el S
r/
//
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///
— ]
COMMENTS/ACTION
Section 10 Issue Date: ! - Policy/Standard
Forms and Records March 2014 SSY
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ShangriLa hotel

HONDON

AL 1AL SHAKRD

FORM 8

GLASS WASHING — WASH and RINSE TEMPERATURE RECORD

(This page should be photocopied)

Week Commencing: S \j

MAKE/MODEL NO:

DEPARTMENT:

LOCATION é oNG

TARGET Wash 60 °C | Rinse 65 °C
TEMPERATURE:

OPERATOR MUST INFORM SUPERVISOR IMMEDIATELY IF TEMPERATURE REMAINS 5°C

BELOW TARGET TEMPERATURE

Date: Temp Wash Temp Rinse Operator: Comments/Action
Am Pm Am Pm (signed)
, 7
Mol /S | - 6 O — [ 6S | 4t
TYE (6 | -~ 65 | — 67 <92
(/‘l*i"'ﬁ { P 62‘. - @Cf <
T~ W[~ (o6 | — (g4 | #A
e | — | & - e
oe go| — |63 | = [os | /]
COMMENTS/ACTION
v/
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Vs, N
Section 10 Issue Date: | A L < Policy/Standard

Forms and Records

March 2014
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ShangriLa hotel

LONDON

FORM 9

DISH WASHING — WASH and RINSE TEMPERATURE RECORD

(This page should be photocopied)

Week Commencing: ’Qb

MAKE/MODEL NO:

DEPARTMENT: L ;

LOCATION 3 S

TARGET TEMP L34: Wash 65 °C | Rinse 85 °C
TARGET TEMP Wash 65 °C | Rinse 80 °C
B1/Lang:

OPERATOR MUST INFORM SUPERVISOR IMMEDIATELY IF TEMPERATURE REMAINS 5°C
BELOW TARGET TEMPERATURE

Date: Temp Wash Temp Rinse Operator: Comments/Action

Am Pm Am Pm (signed)
DY ATV 2 136 BE
AL IR T 2
yF “’\ @6 & ’%/) A7 4
K8 o o | 42 128 | ¢€ Wil
a9 e |bp b 1E6 | G0 782
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e
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COMMENTS/ACTION {\%Q% R
Section 10 Issue Date: | Authorised:._ . Policy/Standard
Forms and Records March 2014 =
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Shangri-La hotel

AT Titk AR

LONDON

GLASS WASHING — WASH and RINSE TEMPERATURE RECORD

(This page should b

e photocopied)

Week Commencing: (S’b

MAKE/MODEL NO:

DEPARTMENT: ”

LOCATION L 3 5

TARGET Wash 60 °C | Rinse 65 °C
TEMPERATURE:

OPERATOR MUST INFORM SUPERVISOR IMMEDIATELY IF TEMPERATURE REMAINS 5°C

BELOW TARGET TEMPERATURE

FORM 8

Date: Temp Wash Temp Rinse Operator: Comments/Action
Am Pm Am Pm (signed)
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(K184 64 65 | bbb | € h @e®
Z18[19 161 | 68 146 | o€ ph ©
(Bigim | 69 | H3 |65 | 65 [ M/
y7/900% 162 |go |65 | LU 15 ,}%,
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“"-\ X
\1‘“\‘_>
//
/
(_
COMMENTS/ACTION /
\)./
O
Ps-
Section 10 “| Issue Date: | Authorised: / Policy/Standard
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